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Laundry List — cold water wash

e Cover the basics
— Email
— Facebook
- Twitter

e Discuss how Social Networking could work at
your organization

e Identify ‘who’ is it that you want in your
organization’s Social Network

e Create a definition of success for your
organization
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Where y@?

e Social Networking is not about Technology -
it's about people

e What others say about you is more important
than what you say about yourself

e Remember, the same rules apply!
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Why do you need to leverage the Web?

Use the internet Educational
Total Household income attainment
Adults 74% Less than
Women|  75% Less than High
Men /3% $30,000/yr| 57% School 44%,

Age $30,000- High
18-29 87% $49,999 /7% School 63%
$50,000- Some
30-49 82% $74,999 90% College 84%
50-64 /2%
65+ 41% $75,000 + 94% College + 1%

Source: Pew Internet & American Life Project, December, 2008
http://www.pewinternet.org/trends/User Demo Jan 2009.htm
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Who is out there?

Young people are much more likely than older
adults to use social networks

e 75% of online adults 18-24 have a profile on a
social network site

e 57% of online adults 25-34 have a profile on a
social network
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Why Bother with Online Fundraising?

eOnline Giving Continues to Grow — 31% increase in
past 2 years

eDonors giving online increase — Online giving
increased by 315% in past 5 years (offline decreased
by 6%)

eIncrease in share of new revenue and new donors -
16% of all new donors and 27% of all new $ in 08

eMiddle & Major Donors - 51% prefer to give online

Chronicle of Philanthropy annual surveys of online giving among biggest nonprofits, 2008 A F P
DonorCentrics™ 2008 Internet Giving and Benchmark Analysis AFP Wine Country Chapter
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Outreach: Email File Development Focus

AFP Wine Country Chapter
Online Fundraising in a Down Economy
Nicci Noble - Noble Services, LLC




It's not just about fundraising...it’s about creating
online communities of interest.

e"People give to People”, Hank Rosso

— This holds true no matter what the medium or channel.

eThis type of fundraising campaign is about ‘meeting’ new

individuals.

eReal world communities are built over time, the same holds

true for web based communities
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The Same Rules Apply

e Motivation -

e Action CONSTITUENT

DATA

e Qutreach
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Email

e Having a simple framework for your online
strategy helps you establish goals and measure
progress

e There are phases that correspond to the lifecycle
of a constituent relationships

e At each phase, there are specific measures of
success and best practices used to progress the
relationship forward

AFP Wine Country Chapter A F P

oooooooooooo

Online Fundraising in a Down Economy & ™% g Profesi ionls
Nicci Noble - Noble Services, LLC




Email File Building Recommendations

e Optimize email capture at your Website

e Maximize traffic to your Website

e Capture email addresses through all offline venues
(e.g. events)

e Make collecting email addresses part of your
culture!
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Prize Opportunity

Look closely at the next slide

How many places

can you sign up

to join receive info
from this organization?

AFP Wine Country Chapter A F P

oooooooooooo

Online Fundraising in a Down Economy & ™% g Profesi ionls
Nicci Noble - Noble Services, LLC




Email Collection At Your Website
. :' Vi MEMBER LOG-IN
JOIN THE ASP_t:nTI:IIJA‘f D T ! User Mame
ASPCA s, o~ g i |

Meed belologging in?

WAYS TO HELP
- DOHATE HOW
- SHOP OHLIHE
- LOBEY FOR AHIMALS
- FIGHT CRUELTY
- ADOPT

Help a homeless animal today.

JOIN THE ASPCA
when you register on the

ASPCA website, you can
get our newsletter, lobby
for hurmane laws, and
shop for ASPCA gear.
REGISTER NODWI

Vaccinate a cat or dog
Feed an abandoned animal
COFRT ADVICE Provide veterinary care
- Pet Care Spay or neuter a shel

- Animal Poison Control

- Animal Behavior
- Dizaster Preparedness

L —
¢ CHOOSE A GIFT »

DONATE TO THE

IN THE SPOTLIGHT : : “ ASPCA TODAY

- About the ASPCA ASPCA DAY is April 10th

s e (@ ASPCA MISSION: ORANGE : PN

- ASPCA Blog e '-'P':'?cte or e Ca"';':l:'haig"' to - SUPPORT THE ASPCA @ ‘

create a country of humane ( ;
- ASPCA Day ” Y communities, uze cormnrmunity - 4 BY GOING ORANGE s
B0 at the ASD at a time. FOR ANIMALS! @ 4
- ASPCA Community h

e AMERICA, PROTECT DOWHMNED

PROGRAMS f
St ANIMALS! FREE ASPCA STUFF!
1sgion: Orange™ Please urge your legislators ko HEWS AND ALERTS B
- Shelter Outreach support 5, 394/H.R, 661 g z
today. PRESS RELEASE UIPDATED! Order a Free Sticker

- Equine Program

- Humane Education
- For Kids: ASPCA Animaland (@ cedalle T b s

- Send ASPCA eCards

- Download Wallpaper
- Free ASPCA Toolbar

ASPCA sheds light on toxNg
identified as part of tests o
tainted food.

i An easy—and free—way to let
- Hew York City emergency personnel know
that there are pets inside vau

PRESS RELEASE
The Circus comes to town...
and brings a lawsuit with it!

lave you seen our new
commercial featuring
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The Web and Relationships

e Web based communication is essentially free enabling a
focus on relationship building vs. solely solicitation

e Emails and Web content can easily be personalized to
maximize relevance and acknowledge previous support

e You can sustain a two-way dialog - the mail is largely
one-way

e Traditional acquisition models rely on cold marketing to
rented lists. Online, the emphasis should be on
“organic” list development coupled with engagement
before solicitation
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Motivation: Developing Relationships

e Find out what people
most care about

OUTREACH
e Develop compelling, MOTIVATION
fresh content
CONSTITUENT
DATA
e Sustain regular contact
LOYALTY
e Design “engagement ACTION

pathways” that are
based upon how
incepted and what
they’ve done
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Learn through Profiling and Behavior

Personal Profile Special Interests

I would like to receive email about the following selected topics

Expand All = Collapse All

Email Interests Description

@ ASPCA Advocacy Digest and Urgent Alerts 700 the ASECA deocacg Brigal:!e
and receive special e-mail bulletins on

how you can help lobby for animal
welfare.

Receive special offers from the
ASPCA Store - your purchases
support our efforts!

&> O aspca shop

Receive our weekly e-mail newsletter
with news about pet care, fighting
cruelty, lobbying, success stories, and
mare.

&5 [ aspca weekly Update

Remain informed of ways to support
The ASPCA to continue to make a
profound impact on the quality of
animals' lives.

é_} Support our mission

Expand All = Collapse All

Website Interests Description

. ] 140th Anniversary Photo Album 140th Anniversary Photo Album

. F] 140th Anniversary Press Releases 140th Anniversary Press Releases

Get the latest news on ASPCA events,
programs, health alerts, and information about
our organization.

. ASPCA News Articles

. F] About Us Our mission is to provide effective means for
the prevention of cruelty to animals throughout
the United States.

. F Adopt Learn more about how you can make pet
adoption your first option.

I Wl Intaract in falina cara and animal walfarg

I would like to see content on the web site related to the following selected topics:

EDIT YOUR PROFILE
Change your
username/password,
email address, and
subscriptions.

DONATE TO THE
ASPCA TODAY

Jigh,

Your Subscriptions:
ASPCA Weekly Update
ASPCA Advocacy Brigade
Support our Mission

Edit Subscriptions

Advocacy Brigade
- Take Action Now!

- View vour Advocacy
Brigade History

ASPCA CREDIT CARD

Sign up now for the ASPCA
eredit card and Chase wi

donate 375 for every new
account opened and acfivated
anline. The ASPCA has received
meore than 54 millicn from the
credit card program since 1988,

ASPCA ONLINE STORE

&g CONVIO®
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Tactics to build profiles:

oOffer a "menu” of website
registration benefits that
are both mission-oriented
and have high perceived
value

eBring offline donor
database information online
through integration

eConduct constituent
profiling email campaigns

el earn through implicit
website interactions
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Email Communication & Personalization

Highlights

3 - | Higniignts

“EASTER SEALS online ! EASTER SEALS online

Creating life-changing solutions so that people Sl el MalibAE St Becky

» A Perfect Match: Meet Becky |

o with disabilities can live, learn, work and play. and Tori . E:::E?!ga:i’ﬁ;;zazinﬁ::l::;?_:s;z:ﬁ‘nr;i? and Tori
— — + Home forthe Holidays S——— : ' ' + Home for the Holidays
FORVARD THIS EMAIL DONATE NOW EASTERSEALS.COM ~ Carecivers Checklist | EORVWARD THIS EMAIL [DONATE NOW EASTERSEALSCOM|  Caredivers Checkiist
+ Remember Easter Seals + Remember Easter Seals
December 2006 Your Gift List December 2006 |
Dear Elizabeth, on Your LIS Dear Sife on Your Gift List
s Whimsical Free Holiday ' « Whimsical Free Holiday
Victoria "Tori” Boyles may walk with crutches, butthanks to Fcards | Victoria "Tor" Boyles may walk with crutches, but thanks to Ecards
Easler Seals, she sees herself as no different than ther nine-| ® VVnats New at Easler | Easter Seals, she sees herself as no d\ﬁereiﬂtthan other nine- * Whats New at Easter
year-olds. Seals Metropolitan | year-oids. Seals Central Texas

Chicaga, lllinois

Services Spotlight

Heading Home for the
Holidays? Take Time to

Assess Needs of Aging Loved|

As her mother, Becky, tells it "To her,
everybody has some kind of disability.
Everybody uses crutches.."Some
people may have blue crutches and
some people may have purple.™

| As her mather, Becky, tells it: “To her,
everyhody has some kind of disability.
Everybody uses crutches..'Some
people may have blue crutches and
s0me people may have purple.”

Heading Home for the
Holidays? Take Time to

“We may be different on the outside,” Assess Needs of Aging Loved | "We may be different on the outside,” Ones,

Tori says the.r classmates, ?Ut on Ones. | Tori says of her classmates, "But on The holidays provide an

the inside, we're all the same The holidays provide an | the inside, we're all the same.” opportunity for long-distance
L : opportunity for long-distance caregivers and adult children

abhib B st R LRI caregivers and adult children | And thafs Easter Seals’ mission: Ta to evaluate the ever-changing

give r;llll_c;_ns ufpetlllplelwm} d:sammles the sda‘r_ne il rich to evaluate the ever-changing give millions of people with disabilities the same needs of loved ones. Whether

opporunities we all value: to learn, grow, and live a full, ricl " ? ; 2 v

Iite. needs of loved ones. Whether ﬁr;:]portumtles we all value: to learn, grow, and live a full, rich you are a daughter. husband,

you are a de_iughter. hust_]and. partner or friend, our onling
Becky is grateful every day for how Easter Seals changed her partner or friend, our online Becky is grateful every day for how Easter Seals changed her | '2S0UTCes will help you make I

family's life, and she wants to make sure other families getthe, @Sources will neip you make

o | family's life, and she wants to make sure other families getthe| the-bestdetisions foryour
same chance. Read Becky's inspiring story and join her effiorts| the best decisions for your

same chance. Read Becky's inspiring story and join her efforts| 10ved one’s health care and

to support Easter Seals this holiday season loved one's nealth care and to support Easter Seals this holiday seasan, living arrangements. Take
living arrangements. Take Easter Seals' "Home for the
Easter Seals’ "Home for the Holidays™ checklist with you
—_— Holidays™ checklist with you - - during your next visit
What's New at Easter Seals Metropolitan during your next visit. What's New at Easter Seals Central Texas

Chicago, lllincis <

How You Can Help
How You Can Help

The Austin Community Earns Its Wings By Participafing n

Lontar Seals Metropolitan Chicago Breaks GrounddG, its Raita!'= "Angel of Change"” Campaign Only 34 Giving Days Left!
Sta‘e'm"’l"""“ s e center Tor AUtiSM | oy 54 Giving Days Left! Easter Seals is proud 1o announce the success of Randalls | Remember Easter Seals on
Research! Remember Easter Seals on “Angel of Change” in-store fundraiser benefiting children Your Holiday Gift List
View photos from and informaton about the exciting Your Holiday Gift List and adults with disabilities. For more than 85 years,
ceremonial groundbreaking for Easter Seals Metropolitan Far mare than 85 years, Now Accepting Donations for Gala Silent Auction Easter Seals has been
: . How Accepling Uonations for Gala silent Auction

Chicago's state-of-the-art new Therapeutic School and Easter Seals has been offering help and hope to
Center for Autism Research in the lllinois Medical District offering help and hope to 1he -asenSeals Cenughbekas Laig i pe Held 0_” Mgrcn children and adults living with
(IWD)! children and adults living with ‘S_’J’- QDT TT“E R ral”fse‘:hmmulgh ":? i"?”;g;‘?'ﬂ”o”t: 3 | disabilities, and to the families
ESMC Student Jamie Smith Wins Spot on National Special | disabiliies, and to the families é%f?v‘aokeoau:monzﬁii%;; tg E;a'r; rlecacls ourgoal i s love: e Tins olidey;
Olympics Team! who love them. This holiday, ean Y P g help us give hope and help to

. X help us give hope and help to more people like Tori and
\
We are extremely proud to annuunce.thauamle Smith, 3 moare people like Tori and her mom Becky — donate
student/ employee of the Adult Vocational Program from our = T

n . her mom Becky -- donate | = online today.

Therapeutic Day School—Chicago and Special Olympics online today. >, It's never too early to

athlete, has earned membership in Team USA and will be

make your year-end
traveling with the team to China in Octaber, 2007! Ry

gift...support people
with disabilities today!

Free
holiday

It's never too early to
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Engagement Pathway: New Relationships

Message #1

Help Canada’s Government Get Serious About Climate Change.

Dear Site,

The effects of global warming are getting worse every day. We
know you share our passion about this issue: you've already taken
a stand by telling Prime Minister Harper that you care about
climate change and the affects on wildlife and our environment -
you can do even more!

Canada has a new Minister of the Environment. John Baird. Tell
Minister Baird that Canada's Government must set absolute
emissions targets on the biggest industrial polluters it's the only
way he can prove he is truly serious about fighting climate change.

50%

profits

ning months of 2006!

profits

nine months of 2006!

stop climate change make your donation today.

Sincerely,

Klatura Manada

&Jconvio

Tell Minister Baird to fight clim
hold big business acco

Sign the petition n

While households account for roughly 25% of Canada's greenhouse gas emissions, industry acce
In the last two years alone, the five biggest oil companies in the world recorded a combined $207
Canadian energy giant EnCana booked some of the biggest profits in Canadian history — $5 billior
In the last two years alane, the five biggest oil campanies in the world recorded a combined $207

Canadian energy giant EnCana booked some of the biggest profits in Canadian history - $5 billior

Don't let the oil and gas companies cry poor while they remain some of the biggest contributors to globa

There's mare you can do to address the world's most profound environmental challenge. Help Nature Car

Message #2

Help Prevent the Next Great Age of Extinction Stop Global Warming!

Dear Site,

Global warming over the next half-century could bring about a wave of
extinctions not seen since the age of the dinosaurs. As the climate crisi
wreaks massive changes upon earth and its animal and plant species, »
must act today to save our endangered wildlife.

Why Are Over a Million Species at Risk? Climate change is turning f
into deserts, altering forests and changing marine environments.
Deforestation, oil and gas development. and urbanization rob wildlife of rr
of their habitat every year. Many scientists believe these combined threz
could cause these mass extinctions in our lifetimes. But the effects of
climate change are reversible. if we act now.

Your contribution can support Nature Canada's important waork to stop g
warming and save endangered species.

What is Nature Canada Doing to Save Endangered Species?

1. Raising the Alarm about Climate Change: Climate change is the |
century. Nature Canada is ensuring Canadians are informed abou
today.

2. Protecting Wildlife: Mature Canada is working to reverse the trend
plight of Canada's species at risk. We also offer decision-makers
to meeting all Canada's obligations under the Kyoto Protocol.

3. Establishing Protected Areas from Coast to Coast: National park:

provide homes for plant and animal life and maintain the natural p:
and water. WWe're working to complete a system of interconnected
environments.

Support Mature Canada's work to protect wildlife you love. Make vourfyal
Sincerely,

Nature Canada

Leveraging Online Technology — Salvation Army NAOC 2007 — Bhagat

Buiiding the Nature Nation!

*{ — Canada’s polar bears
aren't just treading on thin
ice. Soon there might not
be any ice left at all. We
need your help today.

Support

Nature Canada

Message #3

Save thelpolanBears!
1elp G?B Fight

uppol

Nature Cana

GIVE$ 50 NOW )

$50 may help establizh
Canada's first maring

wildlife area -- home for
mare than 4 millian birds
currently faced with
thrests of oil pollution
and human disturbance.

GIVE$75NOW )

Your gift of $75 could be
invaluable as we work
toweards rescuing 31 of
Canada'z national parks
suffering significant
ecological stress.

"GIVE § 100 NOW (@)

A 5100 contribution
today may help preserve
and protect 521 species
currently at visk. t is
alresdy too late for 13
Canadian species. We
can't et this continue.

GIVE any amount (%)

‘What ever you can
afford will help our
community-bazed work
to offzet habitat loss,
climate change and
poliution across the
courtry!

by hgdCOnvio'
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Engagement Pathways by Inception Type

Constituent status

at inception

Prospects

Purchasers

E ]
oo
Donors

&/ convio

Day 1

><

Special Offer

Day 1

Thank You
Discount code and

send-a-friend a
discount

Day 1

>

Thank You
Include link to MP3
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Day 7

><

Offer Reminder

Day 7

><

Donation Ask

Day 14

>

Monthly Ask

Day 14

>

Last Chance

Day 21

=

Buyer Survey / Discount Reminder
3-5 questions

Day 28

><

Second Gift
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The Importance of Timeliness

Nonprofit organizations lose access to a stream of
new online constituents as time progresses

60%
50% !
40% !
30% !

Open Rate

20% |

10% }

O% ) ) ) ) )
1 month 2103 4t06 71012 Year 2 Year 3
months months months

Time on Housefile
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