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A Get started with the basics ¢ Facebook & Twitter

A Discuss how to Social Networking could work at your
organization

A Identify your organizations needs and translate them
Into a plan

A Create a definition of success for your organization

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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= 2009
= RELATIONSHIPS?

A The retention challenge
A 40-70% for non-disaster direct response fundraising
A 10-20% for disaster response donors
A 30-60% for volunteer participation events
A Donors defect due to:
A Poor acknowledgement

A Limited information about how their funds are being used
A Belief that other causes are more deserving

AThey dondét remember giving,

A Poor support

A Acquisition is very expensive
A Most groups spend >>$1 to raise $1

Using the Internet to Connect Your Middle and Major Donors How Tweet itis to have a Friend Like You

Convio, Sea Change Strategies, and Edge Research 2008 Monday, November 30, 2009

Nicci Noble, CFRE




| G

y Y

S FACEBOOK SPECIES

™ NOV.30-DEC.2

TR e
- e .
o

aceboo

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009




| G

“27 .,  FACEBOOK C PROFILE - FRIENDS

NOV. 30 -DEC.2

facebook  Home Profile Friends Nicci Noble

Nicci Noble getting ready to heau:l north to present at the AFP Wine Country Chapter's
luncheon today in Sonoma vis Twitter - 22 minutes 2go clear

wall Info Photos Boxes <+

What's on your mind?

Attach i ﬂ b m

Oo Options
Q Nicci Noble getting ready to head north to present at the AFP Wine
ol Country Chapter's luncheon today in Sonoma
il 22 minutes ago via Twitter - Comment Like

View Photos of Me (127)
iew Videos of Me (1)
Edit My Profile

@ Micd commented on Josh Mewton's status,

@ Micd commented on her own status,
My life is not a journey to the
grave with the intention of
arriving safely in a pretty & well
preserved body, but rather to

@ Micd wrote on Richard Fuentes's Wall,

skin in broadside, totally warn Nicci Noble here comes the sun! ;)
out & shouting WOW, what an ‘, Yesterday at 1:21pm - Comment - Like
adventure! )

d a

Sean Sullivan we've had the sun over here all morning.
Yesterday at 1:22pm - Delete

Information

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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(= Causes on Facebook | Home - Windows Internet Explorer

v |§, http:fapps.facebook, comfcauses/?m=593atedc V| *9||% | | Rz

File Edit “iew Favorites Tools Help

W Iggl' ] (& 46th International Conferenc.., l # | Causes on Facebook | Ha... 20 | v Gmail - Moble Services websit... X l - 8 b - [k Page - i) Tools ~

facebook Home Profile Friends Inbox (119 a

il Glan evel Cey Lol Welel
a Wi heve & bever Bes.

Advert
ECOURLTES faverts

Is Your Business
Hidden?

Get listed on

Find Causes v  Your Causes Causes Account  Help h Causes l:‘ e 200+ search

engines!

Tania Little has a birthday wish! Letus help increase your

. - . internet pressence today.
Tania Little's birthday may have passed, but it's not too Make Donation J| See Tania's Wish [.4

late to grant her birthday wish.

California Mom?

Hext Steps Your Impact See Full Impact
@) You joined The Girl Effect, Post a Link & 2 recruits
11:22am June 4th, 2009 - California mom's are eligible
) $68 donated to get $10,000. Learn how!
59 %0 raised
How Your Friends Are Helping
Backup Free for a
Month
E Taniz Little joined Development In Gardening. & joueatnedCar=e
- Institute for OneWorld Health is E
& Join the cause Dw featured on .':-‘-'”. profile. VENYU
ce YOUR DATA
MADE INVINCIELE
M 1osicioimtiminnd Vo mmeii o e me I measmes imsinm Ao Lae Lsiticae BIO A LS Chanoe Fratured Canse
B3 Applications |§ & n 13 m fsly Bookmark Causes 44 | Aimee Sheridan ® * Trish Froderberg® x 0 1% Chat(31) @ 2
& mternet L 100% -

i4 Start

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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FACEBOOK ¢ GROUPS - MEMBERS

(= Facebook | Groups - Windows Internet Explorer

6“:: b | http: ffwvan Facebook, comfgroups, php?ref=ts#/groups. phpiref=ts

=’

B

File Edit “iew Favorites Tools Help

ﬁ okt Iggl' ] @%th International Conferenc. .. l [E3 Facebook | Groups

Profile  Friends Inbox (119

facebook  Home

My Groups | Browse Groups | 6 Group Invitations

1L Groups

Recently joined by your friends

Payette Julie Payette
,/ /§) Common Interest - Current Events
\}y__'(@b’\ Size: 11 members
a’-ﬁq\? Joined: Luce Moreau

Salvation Army Uniform: I Make This Look
Good

Size: 131 members

Joined: Roger 'Cloak’ McCort

- Religious «

2,929 members

Joined: Baron Chris Rider

Size: 8,132 members

Joined: Tim Burcham

| - B

| V] Gmail - Moble Services wehbsit.. X

Help

Search for Groups

|+ Create a New Group |

Tipitina's Uptown, Since 1977
Entertzinment & Arts - Nightlfe
2,510 members

3 More Members,
1'Wal Post

Updated: Events
h

Profile u

Qurs
MEMBERS WANT THE OLD FACEBOOK BACK!
Common Interest - Current Events

Size: 817,403 members

Mew: 321 Fewer Members

Updated: MNews

Profile ups

21 hours ago

Ethos Roundtabl

Internet & Techn.

Size: 349 members
Updated: Events
Profile n Saturday
‘ Codebees (http:/ fwww.codebees.com/)
Internst & Technology - Soft

iz

14 | Aimee Sheridan ®

12 marnhare

% | Trish Froderberg ® |0 ) | 1# Chat (31)

e Internet

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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{= Facebook | The Salvation Army USA - Windows Internet Explorer,

5\;—_;’ v | http: f v Facebook, com/'s php?q=groupsiin=-28&k=2000000108&sF=r&init=qfsid=05d6% 1 dedazaba01 FOb51478aba5 322 V| || X |Live Search

File Edit “iew Favorites Tools Help

w o lggl'l@%th International ConFerenc...lﬁFaCEbUUkl The Salvation... 20 | [v] Gmail - Moble Services websit... X l -8 deh ~ [hPage v () Tools ~

facebook Home Profile Friends Inbox (119 ; ~

The Salvation Army USA

wall  Info Photos Discussions  Video

Advertise

Child happy in school?
Share

Write something...

Suggest to Friends
View Updates Ob Filters

Subscribe via SMS Stacy Howard Washington flood victim says she's a bit closer to heaven, thanks to
The Salvation Army and TV viewers for helping raise her house.

v.facebook.com/ext/share.php?sid=45881099955&h=HvwH0&u=UUdX-

Remove from my Page's Favorites

Did you know many states
support tuition-free
alternatives to public school
for grades K-127 Discover
the possibilities.

The Salvation Army is committed to
doing the most good for the most
people in the most need.

Flood victim: 'T'm closer to Heaven' | KOMO News - Seattle,

Washington | Local & Regional

Source: www.komonews. com

LEWIS COUMTY, Wash. — Eighteen months after the flood,

hundreds of residents are still working to repair the damage.Dorothy

Mako is working to rise above the floodwaters, lite A local Dream of becoming a
= construction arew is hard at work, laying blocks to r Chef?

Founded: more than five feet off the ground. ...

The Salvation Army was founded in . . ; X X
1865 in Landon, England @ 10:45am - Comment - Like - Share - Report

Information

Traim 10
. - Becom
The Salvation Army USA The new URL for The Salvation Army Facebook fan _C:mnlr;%hef 7
Fans page is www.facebook.com/SalvationArmyUSA -- we may have some updated 'v‘

& of 5,928 fans See Al news on this shortly - stay tuned!

Earn your Le Cordon Bleu
s The Salvation Army USA Culinary Arts Associates

w The Salvation Army, an evangelical part of the univ Christian church established degree in as few as 80 weeks
has been supporting those in need in His name without discrimination for 128... from the California Culinary
5,928 fans Academy, Learn more here!

Jon Le= ﬁ‘?‘f‘,i_e____,_ E?imﬁ_ll_.ee ] 6:33am - Comment - Like * Share
K Aeolications | [ & I i 44 | Aimee Sheridan ® x Trish Froderberg ® x 0 ) | 1® Chat(30)

@ Internet

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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The Salvation Army e aseon Aowy

Invite Friends | Personal Page

When You Put Money in Our Kettle Expect Change!

Your gift to The Savation Army will help those in your
community =& Christmas and throughout the year.

Online Red Kettle 2007 MOST GOOD

About Us | Regster or Log In

How You Are Helping

1 actions n support of the
Salvaton Army.

0 friends nsprad o suppoct the
Salvation Army

JOIN A
116-YEAR ¥

TRADITION

Membe

You CAN GIVE A BETTE CHRISTMAS
TO THOSE WHO NEED IT MOST Nical Nobie

The Salvation Army Red Kettes have been an American tradition

since 1891 and now Facebook allows us to broaden cur traditional
fundraising networks by bringing you and your friends ocur Online
Red Kette.

You can easily give, host, and post an Online Red Kette to your
personal profile and encourage friends to join you in supperting The
Salvation Army.

Tel Friends Donate Now Host a Kettle
How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009 |




PERSONAL PROFILE VS FACEBOOK PAGE

A Profilescan only be used to represent an individual,
and must be held under an individual name.

A You can also use your account to manage Facebook
Pages that represent businesses or other
organizations.

A You may only create Facebook Page® represent
real organizations of which you are an authorized
representative, and fans of these Pages won't be able
to see that you are the Page admin, or have any
access to your personal account.

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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oA public figure, business, or brand can create a
Facebook Pagto share information, interact with their

fans, and create a highly engaging presence on Facebook.

oages are distinct presences that are optimized to
represent a business, and are separate from user

profiles.

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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faCEhﬂﬂk Home Profile Friends Inbox 156

WY Habitat MR

=
iy Habitat.

Add to my Page's Favarites
View Updates

Mow More Than Ever, Help Build It!
. ﬁlﬂm

Information

Founded:
1975

Fans
6 of 15,393 fans See Al

Missy My Jackie Ann

K3 Applications [ﬁ @ ﬁ [ 1 .

Habitat for Humanity | . Become a Fan

Micd Moble  Settings  Logout

Info Photos Boxes

Habitat for Humanity ERIG4ELH

Habitat for Humanity Habitat's work in Armenia is accelerating and a key

Armenian Church official is lending his support.

Archbishop Vicken Aykazian expressed support for Habitat Armenia’s mission --
Habitat for Humanity I

Source: www.habitat.org

YEREVAN, ARMEMIA (August 18, 2009) — Archbishop Vicken Aykazian, legate of the Eastern
Diocese of the Armenian Church of America and Habitat for Humanity's international board
member, visited ...

lﬂ| 7 minutes ago -+ Share - Report

Habitat for Humanity Habitat's news PSA campaign is currently being sent to TV
and radio stations across the USA. Watch the videos now on www.habitat.org and

.t. &% tell us what you think!

Welcome to the video gallery -- Habitat for Humanity Int'l
Source: www, habitat.org

Fall 2009 Public Service Announcement campaigniow More Than
Ever: Help Build It/ This year's campaign reflects the dire housing
need facing low-income families and encourages people to get
involved in Habitat’s mission, ...

lﬂ| Yesterday at 2: 10pm - Share - Report
£J 38 people like this.
Jayne Kilgallon like this
Yesterday at 2:31pm - Report
15  Greglassonde® ¥ Mark Climie-EL.® x 0» 11

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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206—9 KEY ELEMENTS OF A FACEBOOK PAGE

A Profile Picture / Logo

A Tabs

A Status

A Blurb / Mission Statement
A Application Boxes

A Left Column

A Main Column
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FACEBOOK PAGES VS GROUPS

......

A Page<an only be created to represent a real
public figure, artist, brand or organization, and
may only be created by an official representative
of that entity. Pages can be customized with rich
media and interactive applications to engage
Page visitors. Applications can't be added to

groups.

A Groupscan be created by any user and about any
topic, as a space for users to share their opinions
and interest in that subject.

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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CONGRESS
=2009 1L Mentor Me Petaluma Me P
i NOV. 30 - DEC. 2 [
) o Global G{ {‘?
N %
. T g
Basic Info S
MName: Mentor Me Petaluma ﬁ'
Type: Organizations - Mon-Profit Organizations
Description: Youth mentoring program in Petaluma, Sonoma County, California.
Contact Info
Email: vrichman@mentormepetaluma.org O &
VWebsite: http:/fwww MentorMePetaluma.org (5 . q'a
Office: Mentor Me Petaluma af} g 1 n 1}
Location: 35 Maria Drive, Suite 852 g’
Petaluma, CA S .
View Discussion Board
Join this Group
Recent News

Group Type

Back to school! We have 75 kids, ages 5-17, on our waiting list.... waiting maybe for YOU, --- Mentaring
changes two lives simultaneously......... just ask one of our 200 mentors, ---- Q&A at Aqus Cafe Aug
26th -7-3pm - learn all about it —- Scroll &ll the way to the bottom of the page to see some great photos
of mentors and mentees - more to come soon......

This is an open group, Anyone can
join and invite others ta join,

Members

Displaying 8 of 234 members See Al Admins

m Valerie Richman (Sonoma [ Mapa,
CA) (creator)

1

Kelli Lowx

s . {. %
Barbara Shirley Jaco Russ Chris Jewell Charlene  Michele
Schultz Ryan Grobbelaar  Wigglesw Pugh Woodbury
Creamer arth

How Tweet it is to have a Friend Like You

Nicci Noble, CFRE RN
Monday, November 30, 2009 @ly g
b,
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B Welcome to the new, more useful Search page. close

Mow you can search your friends’ posts for relevant statuses and links. Use the filters on the left to get to friends’ posts and more. Learn mare from
the Help Center.

guide dogs for the blind

Groups - 134 Results

Q, All Results
A People Gl.ﬂde-p?gs Name: Guide Dogs for The Blind Join Group
FORTHE BLIN Type: Common Interest

z,’.“ Pages Members: 338 members

14 Groups Mame: Guide Dogs For The Blind Join Graup
Type: Organizations

|:'|:',:| Applications Members: 140 members

(31] Events

@ Web Results _
Name: GUIDE DOGS FOR THE BLIND Request to Join

[iZ] Posts by Friends Type: Organizations
Members: 57 members

[Z] Posts by Everyone
Mame: Guide Dogs for the Blind Request to Jain
Type: Organizations
Members: 2 members

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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A Interactions Total number of comments, Wall posts, and
likes.

A Interactions Per PostAverage number of comments, Wall

posts, and likes generated by each piece of content you post.

A Post Quality Score measuring how engaging your content is
to Facebook users. A higher Post Quality indicates material
that better engages users.

A Posts Number of posts your Page has made either on the
Wall or in video.

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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A Page ViewsNumber of times your Page has been viewed
by Facebook users.

A Media ConsumptionThis graph tracks how many photo
Views, e(ljudlo plays, and video plays your content have
received.

A Discussion Post3otal number of discussion posts
written by fans.

A Reviews Number of times your Page has been rated in
the Reviews application.

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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TWEETING: HOW TO GET STARTED

A Reach millions via the Internet or via texting
A Sign up & create an account

A Broadcast info, solicit feedback, inform
followers

A Find & Follow ¢ details, universal mail or email
A 2 way street ¢ privacy & list improvements

A @directmessaging

A Multilanguage features & support
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Welcome! o
Welcome to Twitter Support (’] ¢ é A u u S NJ A é

Use our Help Resources to find

answers to questions, or go back to transparency, and

Twitter! s \_d —~ \\
n AYYSRALI O¢

¢Hablas espanol? 3 _

Aqui se encuentra senvicio de ayuda I Jack Dorsey, Twitter Co-Founder

en espanol! jQue te |a pases bien

Twitteando!

Bienvenue a I'Assistance Twitter
Consultez notre documentation
d'aide pour trouver des reponses a
v0S questions.

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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NOV,.30-DEC.2

See what people are saying about. ..

guide dogs for the blind

Realtime results for guide dogs for the blind

simonwhitaker: Only 2 weeks to go until | swim a mile across
Windermere for Guide Dogs for the Blind. All sponsorship
welcome! hitp//bit. ly/u7alx

about 1 hour ago from bit.hy

HappyAndFit: Guide Dogs For the Blind

about 11 hours age from Wordpress Twitterbot

fairybabyi: Does any celebs want to send me signed photo's to
raise money for the Guide Dogs for the Blind it would be much
appreciated x

about 19 hours age from web

vibratious: | am getting my Blog page together with the Famous
@maryannepstein the "Dog trainer for guide dogs for the
bBlind"

1 day ago from web

vibratious: | am getting my Blog page together with the Famous
Mary Ann Epstein the "Dog trainer for guide dogs for the
blind”

HBAE? &

How Tweet it is to have a Friend Like You

Monday, November 30, 2009

Trending topics
SenatorTed Kennedy
#Gilad=halit

Mary Jo Kopechne
Snow Leopard
Tropical Storm DAMNMNY
Who's Driving

H1MA

Goodmorning
MotTeens

RT 222

Search tip

Uze source: immediately before a
particular Twitter =ource (like a
desktop or mokile app} to find tweets
posted via that client. Example:
weather source:tweetie will find
twreetz containing ™weather” and
entered via Tweetie.

Nicci Noble, CFRE
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A A computer with internet access
A Mobile internet access

A Texting capabilities

A A computer with internet access
A Mobile internet access

A Texting capabilities

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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Login Join Twitter!

Hey there! MiamiHabitat is using
TWItter Alresdy using Twitter

witter is a free service that lets you keep in touch with people through I G e (2 F e
the exchange of quick, frequent answers to one simple guestion: YWhat
are you doing? Join today to start receiving MiamiHabitat's tweets.

Name MiamiHakitat.org
Location 2800 MW 22nd Ave.

e
Ty MiamiHabitat Ve e

vy

Bio Habitat for Humanity of
Greater Miami builds decent,
affordable housing with low-
income families in need.

HaJ/:JSKIBirthday Mother Teresa. The 16 19
19 obel Peace Prize recipient LB e
was born on this date in 1910.

Habitat

far Humanitv®

Tweets

Favarites

@kalynjames We were at the Canefest too! The African Student Following
Assoc. performers and the Habitat for Humanity Campus Chapter canl .. BE —
did a great job! S e B

2= o

Habitat for Humanity of Greater Miami is hiring... that's right we ﬂ g°-° :‘ﬂ
provide homes & jobs! hitp/fww.miamihabitat org

RSS feed of MiamiHabitat's
tweets

Staff Meeting/Morming Devoltional

How Tweet it is to have a Friend Like You F \’
Nicci Noble, CFRE TN
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TWITTER ¢ ORGANIZATIONAL

File Edit  View

o v |8 htkpeffowitter, comf TSARedKettle

Favorites  Tools  Help

3’;‘.? 'ﬁ? | @TSARedKettle (TSARedkette) on Twitker

DOING THE
MOST GOOD

This feed is
managed by:
Kathy Lovin,

Public Affairs and
‘Communications

kathy.lovin@
(562) 491-8751 {o}

Also find me at:

Twitter: lovinkat

The Salvation Army
is active in 9,000

365 days a year. Qur
most recognized symbaol
is the Red Kettle, seen
during Thanksgiving
through Christmas in
front of stores
nationwide. When you
give to The Salvation
Army kettle, online, or
threugh the mail - any
time of year - your gift
stays local to feed,
clothe, shelter and care

usw.salvationarmy.org

Linkedin: kathylovin

communities in America,

| (g | X

2|

T"?T bl E.j T v l'_;]"Pagev L Taals ~ »

+w.salvationarmyusa.org

Login Join T

Hey there! TSARedKettle is using
Twitter.

Twitter is a free service that lets you keep in touch with people through
the exchange of quick, frequent answers to one simple question: What
are you doing? Join today to start receiving TSARedKettle's updates

'U’ TSARedKettle

Flood survivor a bit "closer to
heaven!" http://tinyurl.com/mg4owg
Salvation Army and KOMO News

Name TS5ARedKettle
Location LISA

Web http:/www. salvat...

Bio Ql&ampA, links, stories
and helpful info about The
Salvation Army USA! Visit my
blog

http:iinyurl comMSASite God

bless you!

go2 863

following followers

1 am doing the
most good.

1 am faith.

1 am doing the
most good.

| serve o community.
Aregion.

I serve a sovereign
God,

1 am doing the
most good.

| am an Army.

Drafted by the Creator.
Comi ned by & man
whe h.

My enemies are despair
and destruction.

My ammunition is grace
and me

My al re generosity
and benevelenc

I am an Army,

Helping others be all
they can be.

1 am doing the
most good.

ed praye:

B st help raise a home to prevent water Updates 823
your own communityl d am ag e. Favorites Iam a bottled wate uln_d
o weary frafighter.
Following L‘l‘:‘;‘i‘v‘::‘l‘i’:ing.
Done @ Internet

iy Start

H100% -

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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ALLOW NETWORKS TO EMERGE C
5?1‘2“2“559 IF DONG KNOW YOUR ENTHUSIASTS (YETO X
== SURF THEIR WAVES

w A new group of volunteers that utilize the web to raise
money for their charity of choice are online.

w Evidence of growing social networks are illustrated in the
rise of the number of online fundraisers, and donors.

w Many nonprofits have experienced a great deal of
success using web based fundraising technology.

Nicci Noble & Philip King How Tweet it is to have a Friend Like You
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5‘.’:‘.“.“2“559 IF DONSR KNOW YOUR ENTHUSIASTS (YETO X
SURF THEIR WAVES

o nov so DEC.2

A merging new channels provide new ways to identify and

cultivate, potential, major donors also.

ANeb based communities comfort and sophistication levels
are rising communities, are the number of online

fundraising opportunities.

Nicci Noble & Philip King How Tweet it is to have a Friend Like You
Web 2.0: Building Online Social Networks Nicci Noble, CFRE
45 Annual AFP International Conference on Fundraising Monday, November 30, 2009
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~~ |F YOU DONS HAVE TIME TO DO IT RIGHT,

CONGRESS —

i WHEN WILL YOU HAVE TIME TO DO IT OVER?

Atart planning earlier than you would normally!

(things will comeup!)

Aocus on recruiting more volunteers and ask them to fundraise
ARetain & entice past volunteers/hosts to do so again

Aecure high profile partners & sponsors, like businesses owned

by board members

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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- | |Fyou DONCQ HAVE TIME TO DO IT RIGHT,

CONGRESS =

i WHEN WILL YOU HAVE TIME TO DO IT OVER?

Most the right message, at the right time, to the right people
AOngoing communication with Members, Fans, Followers are key,

but R2'VoQ:iloacddh@d®s NI 2 | R

Aocus on specific actions and desired results

Al 1S adz2NB é&2dzNJ YSaal3S adzaga

Nicci Noble & Philip King
Web 2.0: BUI'dlng Online Social Networks How Tweet it is to have a Friend Like You

45™ Annual AFP International Conference on Fundraising Nicci Noble, CFRE
Monday, November 30, 2009
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25509 SUMMARY

o nov 30-DEC.2

A Onllne fundraising is growing very quickly
nationwide

A It is critical to have a year round relationship
management approach to renew and grow donors
acquired through web based giving programs

A Online constituent engagement can help grow
fundraising online and offline

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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“iu)  SUGGESTED READING

My Charity Connects Web 2.0 Glossary

http://mycharityconnects.org/web2 0Oglossary

Mobile Active: Using Mobile Phones in Fundraising Campaigns

www.mobileactive.org/files/MobileActive3 0.pdf

Your Communication Goals

www.idealware.org/articles/bulk _email_software_communication_goals.php

Beth@ Blog: How Nonprofits Can Use Social Media

www.donorpowerblog.com/donor_power_blog

Weiner, Robert: Online Fundraising Tools Checklist

www.rlweiner.com/clf/online_donations_checklist.pdf

Sea Change Strategies: The Wired WealthyJsing the Internet to Connect with You
Middle and Major Donors

http://conference.afpnet.org/handouts/1186_MG7Bhagat Vinay 131931 Feb16 2009 Time 045402PM.pdf

How Tweet it is to have a Friend Like You
Nicci Noble, CFRE
Monday, November 30, 2009
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1. EMAIL & MARKETING RESOURCES

NOV. 30 -DEC.2

-

People to People Fundraising: Social Networking and Web 2.0 for
Charitiesby Ted Hart(Author),James M. Greenfie[@uthor),Sheeraz D. Haji

The Mercifully Brief

The Mercifully Brief, Real World Guide to Raising Thousands

Raising Thousand

giﬁ??r:u}ua}m (If Not Tens of Thousands) of Dollars With EntigiMadeline Stanionis
0LSands) 0|

Dollars with Email

Momentum: Igniting Social Change in the Connected Age (Hardcover)
e g by Allison Fine

MOMENTUM
4
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http://www.amazon.com/exec/obidos/search-handle-url/102-5243716-9923337?_encoding=UTF8&search-type=ss&index=books&field-author=Ted Hart
http://www.amazon.com/exec/obidos/search-handle-url/102-5243716-9923337?_encoding=UTF8&search-type=ss&index=books&field-author=James M. Greenfield
http://www.amazon.com/exec/obidos/search-handle-url/102-5243716-9923337?_encoding=UTF8&search-type=ss&index=books&field-author=Sheeraz D. Haji
http://www.amazon.com/exec/obidos/search-handle-url/103-0359588-1235837?_encoding=UTF8&search-type=ss&index=books&field-author=Madeline Stanionis
http://www.amazon.com/exec/obidos/search-handle-url/103-0359588-1235837?_encoding=UTF8&search-type=ss&index=books&field-author=Allison Fine
http://www.amazon.com/gp/reader/1889102059/ref=sib_dp_pt/103-0359588-1235837
http://www.amazon.com/gp/reader/0787984442/ref=sib_dp_pt/103-0359588-1235837
http://www.amazon.com/gp/reader/0470120770/ref=sib_dp_pt/102-5243716-9923337

